
Based upon the CDC guidelines for ground transportation, AGTA is recommending 
that airport ground transportation vehicles and drivers follow and market these 
activities as best practices in protecting both drivers and passengers. 

   

AGTA Preliminary Recommended Guidelines for Coronavirus Operations 

• Ensure “daily” deep cleaning and disinfecting of vehicle door handles and 
inside surfaces (with a qualifying coronavirus-killing disinfectant) 

• Drivers and passengers to wear masks over their nose and mouth 

• Drivers to be provided with masks for customers and right to refuse service if 
passenger(s) refuses to wear a mask 

• Drivers are to be supplied with disposable towels and qualifying coronavirus-
killing disinfectant to wipe common passenger touch points within their 
vehicle after each use or circuit to/from the airport 

• Where practical, drivers are to lower vehicle windows to increase airflow 

• Drivers and passengers to have ready access to alcohol-based hand rubs 
containing at least 60 percent alcohol and on-board receptacles for after use 
disposal 

• Drivers are to use disposal gloves for each passenger(s) or circuit to/from the 
airport when handling luggage 

• Where practical, drivers are to be temperature tested prior to picking up 
passengers  

• Where practical, install plexiglass partitions between driver and passenger 
compartments 

• Drivers will post within clear view of the passenger the time of the last 
cleaning or wipe down of their vehicle 

• Where practical, per capita service providers will provide cashless payment 
systems with no touch options 

• Passengers are not to occupy front seats in the vehicle 

• Where practical, service providers will provide social distancing in their 
vehicles by limiting passengers or seats  


